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RCAP HALL OF FAME INDUCTEES
PHILLIP FISHBURN

Fishburn was inducted into the RCAP Hall of Fame in November, 2016. Phillip has
been a Technical Assistance Provider at Midwest Assistance Program for over 20 years,
all the while providing exceptional technical assistance to utility systems, mentoring staff,
advising management, advocating for regulatory change, and promoting regionalization.
He has been quick to advise and participate in innumerable committees, programs,
councils, and boards whenever the need arises. He exhibits a genuine concern for the
rural systems he has dedicated his life to preserving and assisting. His assistance to
fellow staff members knows no bounds when sharing information, tools, resources,
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RCAP HALL OF FAME INDUCTEES

34% of communities are growing,
35% are staying the same, and
31% are shrinking.

PHILLIP FISHBURN

Fishburn was inducted into the RCAP Hall of Fame in November, 2016. Phillip has
been a Technical Assistance Provider at Midwest Assistance Program for over 20 years,
all the while
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fellow staff members knows no bounds when
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guidance, and advice that only come with a lifetime of experience, dedication to his
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much more could be said about this outstanding individual who has devoted his life to
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34% of communities are growing, 35% are staying the same, and 31% are
shrinking.
The biggest factors influencing a community’s growth or shrinkage are:

10. Cell Phone Service:
11. Electrical Services:
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Growing or Slightly
Fierros was inducted into the RCAP Hall of Fame in November, 2015. Chris has
worked in her region
for 20 years in a variety of positions including TAP, field
Growing

12%
6%

manager, program director and CEO. She has continually dedicated herself to
finding ways to assist rural communities in order to improve their sustainability. She
has also been instrumental in training new staff and always available to answer any
questions or address any concern from those that work for her. Among her many
areas of expertise are state regulatory requirements, programmatic conditions,
effective technical assistance and training approaches for small communities,
accounting and financial management, preparation of proposals and bids, and
many other areas that are necessary to the successful operation and management
of an RCAP regional entity. She is universally admired and respected by all who
know her, work for her or work with her. A passion for rural America and a desire
to provide assistance in the best way possible are just a part of what makes her a
model of the best that there is in RCAP. She has had the responsibility of training
and educating three separate CEOs all while managing her region, and working
with her staff. If anyone ever has a question, needs advice or support on an
issue, she is relied on to give an honest, thoughtful, and direct answer. She always
displays compassion and conviction to her job and to her family that are a beacon
for all who know her.
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work, and a passion to ensure that everyone is able to provide the best possible service to
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has also been instrumental in training new staff and always available to answer any
questions or address any concern from those that work for her. Among her many
areas of expertise are state regulatory requirements, programmatic conditions,
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Fierros was inducted into the RCAP Hall of Fame in November, 2015. Chris has
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When asked what type of training would be best for their community, they said
regional workshops (37%) and on-sight trainings (37%) are the preferred method
of learning. However, online training is still vital (26%).
It is evident all methods of providing training are critical in order to reach all people.

PHILLIP FISHBURN
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MAP’s Take On The Survey Data

communities sustainable throughout the Midwest. MAP has many partners in the rural world
with the same or similar goals ranging from local regional planning councils and development
districts to federal agencies such as USDA Rural Development, the EPA and Health and
Human Services.

CHRIS FIERROS

Fierros was inducted into the RCAP Hall of Fame in November, 2015. Chris has
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model of the best that there is in RCAP. She has had the responsibility of training
and educating three separate CEOs all while managing her region, and working
with her staff. If anyone ever has a question, needs advice or support on an
issue, she is relied on to give an honest, thoughtful, and direct answer. She always
displays compassion and conviction to her job and to her family that are a beacon
for all who know her.

Chris Fierros, 2015 RCAP HOF Inductee
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Midwest Assistance Program, Inc.

Source2016.
Mission:
n November,
Phillip has
provide for
information
for the clients of the
tanceTo
Program
over 20 years,
Midwest Assistance Program so they better
e to utility
systems,the
mentoring
understand
programs staff,
and services MAP
ge, and
promoting
regionalization.
offers
to help them
improve their communities
tribal associations;
erableand
committees,
programs,and to showcase the
expertise of MAP employees.
hibits a genuine concern for the
d assisting. His assistance to
nformation, tools, resources,
experience, dedication to his
provide the best possible service to
ement, utility rates, environmental
ominator noted,
he remains
the FACEBOOK!
FIND
US ON
ng accomplishments and impact
MAP
Source
is funded
through a grant from
a model
and
goal for
everyone
thethe
HHS/Office
of Community
lancing
caring, teaching,
and Services and
prepared by the Midwest Assistance Program,
ges small
systems
face, while
Inc.rural
Material
not otherwise
attributed was
ementswritten
are met.
His humble,
or redacted
by the editor.
ed determination
puts all he
MAP is an equal-opportunity
lender, provider
andmaterials,
employer. manuals,
Printed with
training
andsoy-based ink on
recycled paper.
up in any of his activities. So
idual who has devoted his life to

303 N. Market St., Suite 2.
Maryville, MO 64468

Printed with
inks containing
soy and/or
vegetable oils

The Midwest Assistance Program (MAP) is a
member of The Rural Community Assistance
Partnership (network). RCAP is made up of a
November,
2015. Chris
has regional partners including MAP.
total
of six

ons including TAP, field
ually dedicated herself to
mprove their sustainability. She
always available to answer any
rk for her. Among her many
programmatic conditions,
Regional
s for small RCAP
communities,
Breakdown
of proposals
and bids, and
operation and management
red and respected by all who
or rural America and a desire
a part of what makes her a
d the responsibility
of training
MAP has been
helping communities and tribal nations meet their
and development needs through information, resource
ng herinfrastructure
region, and working
expertise and technical assistance since 1979. MAP provides
advice management,
or support on an
solutions
to
more
than 400 such communities each year in Iowa, Kansas,
nd direct answer. She always
Minnesota,
her family
that areMissouri,
a beacon Montana, Nebraska, North and South Dakota and

MAP

Wyoming. Through individualized support from MAP staff, residents are
given the knowledge and tools to revitalize their communities. MAP staff
members live in the communities served and have a deep commitment to
the strength, vitality, and future of rural America.

10

1

#GS10F0025T
GS-10F-0025T

Midwest Assistance Program
has been designated and
approved vendor by the General
Services Administration, which
means:
• MAP is already a GSA-approved
contract holder
• Agencies can bypass the full
request-for-proposal process
and come directly to MAP
• Less delay getting
projects underway

MAP is the first member of the
RCAP network to receive this
designation.

